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A Little About Us
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Current Team Make-up

weekends, and holidays**




Outreach Coordinator Role

pility to coordinate with




City of Greensboro
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Differences: BHRT vs. Other Enhanced

Services

 Client has to be willing to engage

e Services based on service definition criteria,
insurance, LME approval

» Defined expectations around number of
contacts/ length of services

e Access to information from referral, medical
records, intake information, LME info

e Client’s ‘clinical home’

« Client does not have to agree to engage with |

s counselor for BHRT to become invotied %

« Counselors involved in non-traditional
situations such as serving IVC papers,
helping with barricaded individuals, etc

« Services only limited by if someone lives in
City of Greensboro or not

« Duration and intensity of follow-up varies
depending on each individual

e Access to information from 911 call system,
police records—often very limited clinical
information

e Goal is to link to other services
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Situational Awareness
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Logistical/Procedural Considerations

u need help?
happened?
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Where Do You Go From Here?







